
FREE CUSTOMER
SERVICE TRAINING

Guest Service Professional
Certification

ENROLL NOW!
This 8-week Customer Service Training
Course is designed for adults seeking to
enhance their communication and problem-
solving skills in a professional setting. The
course covers essential topics such as
effective communication, customer
engagement, and emotional intelligence.
Participants will learn best practices for
handling difficult customers, managing
stress, and delivering exceptional service. 

In this class you will recieve:

To register go to our website:
www.irvingisd.net/AEL

Customer Service Training

Communication Skills Training

972-600-6130
Contact Us

“Workforce Solutions Greater Dallas is an equal opportunity employer/program and it is the policy of Irving ISD not to discriminate on the basis of race, color, national origin, gender or handicap.”

Scan our QR code to
register

MUST BE WORK READY


